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1. O0mue noJ10KeHHU

1.1.  Hacrosmee IlonoxkeHne o0 TOpAAKE pacCMOTPeHHSA OOpalICHHH [PaKAAH B
AIMHHUCTPALHIO MYHHIOMIWIBHOIO  aBTOHOMHOIO  JOMIKONBHOrO  0Opa3oBareNbHOro
yupexacHus ropoja HoBocubupceka «Jletckuit cax Ne 484y (manee - Yupexneuue) papaGoTaHo
B CO0TBETCTBHHU ¢ PenepanbHbM 3akoHOM 0T (2.05.2006 Ne59 ®3 «O nmopsioke pacCMOTPEHHS
obpamennit rpaxaan Poccuiickoit @exepannm».

[TonoxenneM peryIupyroTCs NpaBOOTHOLICHHS, CBA3aHHBIE C peajiu3alieil rpaxaaHuaoM PO
3akperneHHoro 3a HuM KoHcrutytmeir PO npaBa ofpameHHSs B OpraHsl MeECTHOrO
CAMOYNPABJICHHA, YCTAHABIMBAeTCA HOPSOOK pPacCMOTpeHHA OOpallleHHH TIpaxiaH B
AIMHHUCTPALHIO Y UpeXXICHHA.

1.2, Opranuzanua paboTl ¢ 0OpaleHHsMM TIpaXJaH B aMHAHHUCTPALMIO YUpEKICHHS
Beaercs B cooTBeTcTBUH ¢ KoHcTuTyuuelt PO, OenepansuemM 3akoHoM ot 27.07.2006 r. Ne 152-
@3 «O nepcoHaNbHBIX JaHHBIX», PenepansHbiM 3akoHOM 0T 09 despansg 2009 r. Ne 8-O3 «0O6
obecnedeHHH AOCTYNa K HH(GOpManuH O AeATEeIbHOCTH rOCYAapCTBEHHBIX OPFraHOB M OPTaHOB
MECTHOTO caMoylnpaBiaeHus», PeaepanbHsiM 3akoHOM oT 27.07.2006r. Ne 149-03 «06
HHGOpPMALUH, HHPOPMAIMOHHBIX TEXHOJOTHUSAX H O 3amuTe HHGOPMALHH» H HACTOALIMM
[lonoxxenueM.

1.3.  YcranoBneHHBIH HactoAuMM [JonoxeHHeM MNOPANOK paccMOTpeHHs oOpalleHuH
IpaXIaH DacIpOCTPaHsAETCH Ha Bce o0pallleHHs rpaxaH, 3a HCKIIOYEHHEM oOpallleHHid,
KOTOpBle MOMJIEXKAT PACCMOTPEHHI0O B HMHOM NOpSAKE, YCTAaHOBIECHHOM (emepaibHBIMH
KOHCTHTYLHOHHBIMH 3aKOHAMM H HMHBIMH (eIepaJbHBIMM 3aKOHAMH, a TakXe ITHCeM,
UCTIONHEHHBIX Ha OQUIUANLHBIX OnaHKax y4YpeKACHHH, opraHu3zaudil, NpexnpHATHH,
MONIUCAHHBIX HMX DPYKOBOOUTEIAMH, VIIONHOMOYCHHBIMH HAa TO JHIAMH, KOTOpHIE
paccMaTpUBalOTCs B NOPAIKE, YCTAHOBIEHHOM A8 o01el KOppecioHIeH HH.

1.4,  YcTaHOBNECHHEIH! HactosamuM [lonoxenneM mopsagok paccMOTpeHHs oOpaleHuit
rpaXIaH paclipOCTPAHSETCH Ha [PABOOTHOUIEHHS, CBA3AHHBIE C PACCMOTPEHHEM oOpalleHnmil
HMHOCTPAHHBIX IpaKAaH M JHUI 0e3 rpakJaHCTBa, 3a HCKIIOUEHHEM Cly4YaeB, YCTAHOBICHHBIX
MEXIYHApOIHEIM JoropopoM Poccuiickolt Denepanny unu QemepansHBIM 3aKOHOM.

1.5. Ilopamox BeneHHs AeNONPOU3BOACTBA O OOPAIICHUAM rpayKaaH, OPraHH3aMK JTHYHOTO
IIpHEMa TIpaKIaH, HHBIC BOMNPOCH,, HE YpEerylupoBaHHble HacTosAWUM [lonoxeHHeM,
yCTaHaBNIMBAIOTCS MHCTpyKuMeH mno [Ae7IONpOM3BOJCTBY, I[PHKA3aMH, paCHOPSIKEHHSIMH
3aBEYIOLIETO Y YPEIKICHHEM.

1.6. AzaMunHcTpauus YUpekICHHA CACTEMATUYECKH aHAH3MpyeT W ofoluraer oOpalmeHUs
IpaXIaH, CONECPXKAIHECS B HUX KPHTHYECKUE 3aMEYaHus, C 11K CBOEBPEMEHHOTO BBISBIICHHS
U YCTpaHEHHs IPHYMH, MOPOKIAMIIHX HApyLIEHHE IpaB U OXpaHSIEMBIX 3aKOHOM HHTEPECOB
rpakaaH.

2. IIpaBo rpaxaan Ha o0palleHHe

2.1.  [eiictBHe HacTosuero [lomoxkeHus pacnpocTpaHseTcs Ha BCe 0OpalleHHs rpaXxiaH, 3a
HCKITIOUEHUEM

- ofpalneHuit, paccMaTpuBaeMbIX B TIOpAAKE KOHCTHTYLUHOHHOTO, YILOJIOBHOTO,
Tpa’kNaHCKOrO  Cy[ONpPOM3BOACTBA, IIPOM3BOACTBa MO0 JenaM o0 aAMUHHUCTPATHBHBIX
IpaBOHapyLICHHUSX;

- obpalieHuit, CBA3AHHBIX C H300pPETEHUAMH, OTKPBITHSIMH, PallHOHAIH3ATOPCKUMH
HPEUIOKEHUSMH, MOPANOK paccMOTPEHHs KOTOpBIX perjiaMeHTHpyeTca  denepaibHbIM




3aKOHOJATeJILCTBOM;

- oOpalueHHH, BBITCKAIOIIMX H3 OTHOIICHHWH, CKIAABIBAIOUIMXCA BHYTPH KOJUIEKTHBOB
KOMMEPYECKMX M  HEKOMMEpPYECKMX  Oprasu3allidi, oOIIeCTBEHHBIX  OOBEIAHHEHHH,
peryInpyeMsIx HOpMaMH GeneparbHOro 3aKOHOJATENbCTBA, MX YCTABAMH U MONO0XECHHAMH;

- obpameHu#t MHGOPMALMOHHOTO XapakTepa B apXUBbI, OHONMOTEKH, OpraHbl CTATHCTHKH
U JpyTHE OpraHU3aLHUH.

2.2. TpaxnaHe HMEKOT TpaBo OOpalllaTbCs JHYHO, B YCTAHOBJACHHOH (OpMe, a TaKKe
HanpaB/Th UHIHBUAYaIbHBblE W KOJUICKTHBHBIE TTUCBMEHHbIE oOpaileHHs B aAMHHHCTPAIHIO
Yupexaenus 1u60 JODKHOCTHBIM JTHIIAM.

2.3.  Tpaxumase pealH3yIOT NIpaBo Ha oOpalleHue cBo0OAHO ¥ OGPOBONBHO, HE HapyLias
IpaB U CBOOOIBI IPYTUX JIHLL.

2.4. ®opma obpalneHus rpaxkIaHaMH BEIOHpAETCs CaMOCTOSTEIBHO.
2.5. PaccmoTpeHure obpallleHHit rpaxaaH OCyILEeCTBIIgeTCS OeCIIaTHO.
3. OcHoBHbIC TEPMUHBI, HCTIONIB3YyeMble B HacTosimeM [lonoxeHnn

3.1.B HactosuieM [lonosxeHun UCHONB3YIOTCA CIeIYIOIIHE OCHOBHBIE TEPMHUHBIL:

ObpalueHue rpakIaHHHA, HANPABJIEHHOE B aAMHHACTPAUHIO Y UPEXKICHUs THCEMEHHOE JTHGO
YCTHOE IIPEUIOKEHHE, 3aiBIeHHE HIIH Kanoba:

npeonoxceHue - peKOMeHTaus TpaXJaHuHa 110 COBEPLICHCTBOBAHHUIO
HOPMaTHBHBIX IIPABOBBIX AKTOB JEATCIEHOCTH AIMUHACTPALMH YUPEKICHUA, Pa3BUTHIO
00LIECTBEHHBIX OTHOLICHHH, YTYULIEHUIO BOCHUTAaTENEHO-00pa30BaTeNbHOMN U HHEBIX cdep
JeATeNBHOCTH;

3ana61enue - npock0a rpaXxJaHHHA O COASHCTBUY B pean3aliH €ro KOHCTHTYLHOHHEIX [IPaB H
cBo0OI MNH KOHCTHTYLUMOHHBIX IIpaB M CBOOOJ APYTHX JHI, JHGO COOOUIEHHE O HApYIIEHHH
3aKOHOB M HMHBIX HOPMAaTHBHBIX [PABOBBIX aKTOB, HEIOCTATKaX B paboTe AJMUHHCTpalUH
YupexxieH!s WIH KPUTHKA €€ NeSATeNBHOCTH;

wcaroba - Ipockda rpak1aHHWHA O BOCCTAHOBICHNH HIIH 3ALUUTE €ro HapymeHHLIx npaB, cBo0O
WJIH 3aKOHHBIX HHTEPECOB JIMOO0 NpaB, CBOOOA HJIH 3aKOHHBIX HHTEPECOB APYTHX JIHIL.

3.2. OGbpamenne MOeT OBITh KOJUIEKTHBHBIM, €CJIM OHO TOANMMCAHO OBYMA H Golee
aBTOpamH, NTUOO MOCTYIHBIEE OT UMEHH KOJUIEKTHBA IOpUAXYecKoro Jumna. KoJUIeKTHBHEIM
CYHTANOTCA TaKXKe oOpailneHus, NOANHCAHHEIE WICHAMM OJIHON CEMBH.

4. Tlopsanox HHpopMHPOBAHHS 0 paboTe ¢ 00pallleHNAMHU ITPAKAAH

4.1. HadopManus no BonpocaM paboTe! ¢ OOpalleHAAMH IPaXKIaH PasMEINAeTCS B OTKPBITON
H JOCTYNHON ¢opMe Ha calite YuUpexaeHHs, a TakKe NpeJocTaBIderca Mo rtenedoHy HIM
MIHCBbMEHHO, BKJIFOUYAs DJIEKTPOHHYIO TIOYTY, B X0/i€ TUYHOrO TIpHéMa.

4.2.  Mecro Haxoxnenus Yupexaenus: 630112, r. HoBocubupcek, yi. Cenesnesna, 484.3.
I'padux paboThl YupexaeHHs ¢ 0OpallleHUAMHM TPaXaaH:

IonenenpHux ¢ 14.00 no 17.00; BropHuK ¢ 10.00 go 12.00

Cy660Ta, BOCKpeCeHBE - BEIXOIHBIE JHH.

4.4. Opranusauuio, obecleyeHHe ¥ KOHTPONEL 33 NOPSAKOM PACCMOTPEHHsS oOpalleHHiH
TpaxkJaH B YUpEKNCHMH OCYILECTBISET 3aBeyIOIui, TenedoH i copasok: (383) 224-02-13;
224-55-44




4.5. Tlo tenedony npenocrapigeTcs cienywomas HHGopManus:

- rpaduk MpreMa Irpa)iaH 3aBedyIOIHUM Y YpesKIeHUEM;

-OYTOBBIC allpeca, ajpeca eKTPOHHOH MOYTHI A1 HalpaB/IeHUS MMCEMEHHBIX 00palleHui;
-MIOPSIOK H CPOKH pacCMOTpPEHHUs1 OOpareHui rpaxiaH;

-TpeGOBaHNA K O(GOPMIICHUIO TUCBMEHHOTO 0OpaICHUS;

-nopsgok obxamopanus aedcTBuit  (GesnelicTBHs) M pelIeHMH, OCYIUECTBIASAEMBIX U
NPUHEMAEMBIX B XO/1€ paCCMOTPEHHUs 00 paleHus;

-OCHOBAHHUS JJI OTKa3a B pacCMOTPEHHH OOpaIeHui rpaxaas.

[lpn HeoOXOAMMOCTH TpPaXNAHHHY MOXeET ObITH IpEIUIOKEHO OOpAaTHTHCA MHCBMEHHO HIH
Ha3Ha4YeHO ynoOHOe eMy BpeMs /Ul KOHCYJIbTAlMH.

4.6. T'paxnanuH ¢ Bpems tene¢oHHOro pasropopa He AOIDKHO MpeBblnath 10 MuHYT. Eciu
3aBeIYIOIINH He MMEET BO3MOXKHOCTH CaMOCTOSTENBHO OTBETUTH Ha TOCTABIECHHBIE BOMPOCHI,
OH JO/DKEH COOOLIHUTH IpakIaHWHY TeledOHHBIH HOMEpP, MO KOTOPOMY MOXHO MOTYYHTb
HeoOX0IUMYI0 HH(POPMALHIO.

3aBenyioUni, OCYINSCTBJAIOIIMNA TIPHEM H KOHCYJIBTHPOBAaHHME, NO/DKEH OTHOCHTBCA K
o0paTHBIIMMCA IpakIaHaM KOPPEKTHO H BHUMATEIbHO, HE YHIDKas HX YECTH U JOCTOMHCTBA.
y4eToM pexuMa paGoThl YUpeXIeHHs ¢ MOMeEHTa npuemMa oOpauieHHS HMEeT IpaBO Ha
MOJTY4E€HHE CBEACHHUH O IMPOXOKICHHH MTPOLEAYPHI IO PACCMOTPEHHUIO €ro o0pateHus.

47. Tlucemennele oOpameHus rpaxgaH (BIOwad oOpallleHHs, [MOCTYNHMBIIKE [IO
3JIEKTPOHHOH MOYTE) paccMaTpUBAIOTCS 3aBEAYIOLIMM, C YYETOM BPEMEHH MOArOTOBKH OTBETA
3adBATENIO B CPOK, He mpepbimaromui 30 guedf ¢ MOMeHTa perucTpaliud oOpauleHUs B
YupexaeHHH.

4.8. OcHoBHBIE TpeOOBaHHS K HHQOPMHUPOBAHHIO [pPaXIaH O MOPAIOKE pPacCMOTPEHHS
oOparieHuii:

- Hanpuue B oOparmenuy GpaMmIue, HMEHH, OTHeCTBA IPAXKIaHHHA (€ro IPe/ICTABUTES,
YIIOJTHOMOYEHHOI'0 B YCTAHOBICHHOM 3aKOHOM MOPSAZIKE) M €ro ajapeca (I0YTOBOTO MM axpeca
37IEKTPOHHOH MOYTEI);

- yKa3aHHe KOHKpeTHOM HH(pOpMauuH, CyTH MNpeIIOKeHHSA, 3asABICHUS MM KanoObl
(conepxcaHue JOMKHO UMETh NOAPOOHYIO TEMaTUKY BOIIPOCa);

- HaJIM4KeE JINYHOH MOANMCH U JAaTHI;

- NPeJIOCTARICHUE IPaXXIAHMHOM MaTe€pPHaIbl He JOJDKHB] COJEPKaTh HELEH3ypHBIE THOO
OCKOPOHMTENBHEIE BRIPAXEHHS, YTPO3bl KH3HH, 30POBBIO U UMYLIECTBY JODKHOCTHOIO JIMIE, a
TAKXe YWICHOB €TO CEMBH

ITpu nmgHOM OOpAIEHUH rPaXKIaHUH NPEABABIACT JOKYMEHT, yI0CTOBEPSIOUIMHA JIMYHOCTb.

5. TlepedyeHb OCHOBAHMIA 11 0TKA32 B PACCMOTPEHHH 00paIleHH rpaxIaH

6.
5.1. Ecnum B nUCbMEHHOM OOpalUeHHH He yKa3aHbl GaMHnus TPakKZAHHHA, HapaBHBILETO
obpaieHye, W MOYTOBBIA MM BJIEKTPOHHBIN anpec, MO KOTOPOMY NOJDKEH OBITh HanpapiieH
OTBET, OTBET Ha OOpalICHHE HE NaeTCH.

5.2. Ecnu B ob6paineHuu coepikarcs CBEAEHUS O IOATr0TaBIMBAEMOM, COBEPIIAEMOM HITH
COBEPIIEHHOM IIPOTHBONPABHOM JESHHH, a TaKXXKe O JHLe, €ro I0/roTaBIUBaIOLIEM,
COBEPIIAIOWEM MM COBEpIIMBLIEM, OOpallieHHe MOAJIEKHT HAMPABJICHHIO B TOCYNapCTBEHHBIH
OpraH B COOTBETCTBUH C €ro KOMIETECHIHEH.

5.3. Ob6pameHue, B KOTOpoM oOxkallyercs cyAeOHOe pellieHHe B TCHCHHE CEMM JHEH co THA
perucTpaldd, BO3BPALIAETCS IPaXAAHHHY C Pa3bACHEHHEM NOpPsJKa 0OXATOBaHUA JAHHOTO
CyAeOROro peleHus.




54. B cuydae, ecnin B oOpamigHHH comepXkarcs HENEeH3YpHbIE JHOO OCKOPOHMTENBHBIE
BBIP2KCHHS, YTPO3bI )KH3HH, 340POBBIO H HMYILECTBY JOIDKHOCTHOIO JIMIA, 4 TAKXKE YWICHOB €ro0
CeMbH, OOpaleHHe ocTaeTes 63 OTBETa N0 CYIECTBY IOCTABICHHBIX B HEM BOIIPOCOB.

5.5. Ecin TeKCT MHCBMEHHOIO OOpallieHHs He MoAAaeTcs MPOYTCHHUIO, OTBeT Ha oOpauieHue
He JaeTCsl, OHO HE NOJIEXXUT HAlIPaBJICHHIO Ha PACCMOTPEHHE, 0 YeM coo0IaeTcs rpaxaaHuHYy,
HanpasHBIIeMy oOpallieHHE, eClH ero GaMuIHA H NOYTOBBIHN aapec MOANAIOTCS [IPOYTEHHIO.

5.6. Ecnu B NHCBMEHHOM 00palleHHH IpaKIaHHHA COAEPKHUTCA BOIPOC, HA KOTOPLIA eMy
MHOTOKPAaTHO /1aBaJINCh ITMCHMEHHBIE OTBETEHI 110 CYLIECTBY B CBA3M C paHee HaNpaBIseMBIMU
oOpalueHusAMH, W, IPA 3TOM, B 00palleHHH He IPUBOAATCS HOBBIE JOBOJBI HIIH 00CTOATEBCTBA,
OOJIKHOCTHOE NHIIO BIPABE NPHHATH PEIICHHE O 6€30CHOBATEIBHOCTH OYEPETHOro oOpalneHus
H TIPeKpailleHHH NEPENUCKH C TPAXAAHHHOM IO JaHHOMY BOIPOCY IIPH YCJIOBHMH, YTO YKa3aHHOE
ofpalicHHe M paHee HaNpaBlgeMble OOpalleHHA HAIPaBLUIHCh B OOHH M TOT XK€ OpraH
MECTHOI0 CaMOYNPAaBJICHUA WIH OJHOMY H TOMY XK€ JOIDKHOCTHOMY JHIy. O JaHHOM pelleHHH
yYBEAOMJIACTCS IpaXKJaHHH, HAaIlpaBUBIIHMHA oOpalleHHe.

5.7.  Ecnum 0TBeT N0 CyLIECTBY MMOCTABIEHHOrO B OOpallIcHHH BOIPOCA He MOXKET OBITh naH Ge3
pasriallleHdss CBEIACHMH, COCTaBLIOIMX TOCYIapCTBEHHYI0 MIH HHYIO OXDaHAEMYIO
¢enepanbHBEIM 3aKOHOM TaifHy, TIpaKIaHHHY, HalpaBHBIIEMY oOOpallleHHe, cooluraercs o
HEBO3MOXHOCTH JaTh OTBET 10 CYIIECTBY TNOCTaBJIEHHOTO B HEM BOIpoOca B CBA3H C
HEJIOMYCTHMOCTBIO pa3sIyIaliCHUs YKa3aHHBIX CBEACHHIA.

58. B xome su4HOro mnpueMa TpaXJaHHHY MOXET OBITH OTKa3’aHO B JanbHeHIeM
paccMOTpeHuH OOpalleHusl, €Ciu €My paHee ObLI JJaH OTBET IO CYIIECTBY IOCTaBJIEHHBIX B
o0palleHHH BOTIPOCOB.

59. B cny4yae ofpawmieHHd Tpax/JaHHHA C OHCEMEHHBIM 3afABICHHEM O TMPEKPAIICHHM
paccMoTpeHus ero ofpaieHns, OTBET Ha 00palicHue He HaeTcs.

5.10. Ha mnmcbMa, He SBIMIOMIMECS 3asBICHHAMH, XaJ00aMH HIM IIPEMIOKCHHAMH, HE
CoIepKalllie KOHKPETHBIX NpEIIOMKEHHH MM Npockd (B TOM 4YHCIE CTAaHAapTHHIE
No3fpasieHus, CoOOIe3HOBAaHMS, IHChMa NpHUCIAHHBIE LIA CBEJEHMA H T.I.), OTBETHI, KaK
IPaBHJIO, HE NAIOTCA.

5.11. VBemomieHue o6 oTka3e B paccCMOTPEHHH OOpAILECHHs JOJDKHO CONCPXKATh OCHOBAaHHS
OTKa3a ¢ 00s3aTenbHOH CChUIKOR Ha HApYIICHHSA.

6. YcI0BHSA H CPOKH pacCMOTpeHuUS ofpamennii rpaxkIan

6.1. lIucemeHHOC oOpamienue, NOCTYNUBINEE B YUpexAeHHEe, pacCMaTpuBaeTcs B TeueHue 30
JHEH CO IHS peTHCTpalHH B Y UPEIKICHUH.

6.2. 3aBenyromui YupesxAcHHS BIIPAaBE YCTAHABINBATH COKPAIEHHbIE CPOKH PACCMOTPEHHS
o0paueHu# rpaknaH.

6.3. B HCKIIOUHTENBHBIX CIIy4asx, a TaKXKe B cilydae HalpaBlIeHHA 3allpoca B HHOM opraH
MECTHOT'O CaMOYIIpaBJIeHHs, 3aBEAYIOUIMH, BIpaBE NPOJIUTL CPOK pacCMOTpeHHS obpatieHus
He Gonee yem Ha 30 AHEH, ¢ yBEIOMICHHEM O MPO/UIEHUN CPOKA PACCMOTPEHHS, FpaXKIaHHHA
HaIpaBHBIIIero oOpalleHue.

6.4. PesynpraToM paccMOTpeHHS 0OpalieHHtii rpax/aaH, sBJsIeTCs pacCMOTPEHHE BCEX




TIOCTABJICHHBIX IO CYHISCTRY BOIIPOCOB B o6pamemm. HPHHHTPIC 10 HUM HEO0OXO0IUMBIX MEp H
HanpapJICHAC MOTHBHPOBAHHOI'O OTBETA HIIH YBCAOMIICHHA TPAKIAHHHY.

7. TpeboBaHHS K NOMEIIeHNAM H MeCTaM NpHeMa o0pameHHii rpaxaaH

7.1.  TIpuem obpameHuit rpaxaas ocyulecTsisieTcs B kabuHerte 3aBenyowero. [lomemenne
JODKHO COOTBETCTBOBATh CAHUTAPHO-3MIHAECMHUOIOTHYECKUM IPaBHJIaM H HOpMaTHBaM.

7.2. Mecto wuHPOpMHpOBaHMA, NpeAHA3HAYEHHOE IJI1 O3HAKOMIIGHHMsS TpaXIaH ¢
HH(POPMAIMOHHEIMH MaTepHaTaMH, 00opylayeTcss MH()OPMAIHMOHHBIM CTEHAOM, CTYJIbIMH H
CTOJIOM A1 OQOPMIEHHS JOKYMEHTOB. MeCTo OXHMIaHHZ NODKHO cO37aBaTh koMdopTHBIE
YCJIOBHS ISl FPaXaH.

7.3. Tlomemenue o mpuéMa rpaxaaH I0KHB COOTBETCTBOBATh KOMGOPTHBIM JUIA PaXKAaH
YCJIOBHSAM U ONTHMAIBHBIM YCIOBHAM PaGOTHI 3aBEAYIOLLETO Y YPEKACHUEM.

7.4. KaOuneT g npuéMa MHCEMEHHBIX 00palneHnii rpaxaad o6opynoBaH HHGOpMaHOHHOR
TabIHYKOM ¢ yKa3aHHEM JOIKHOCTH, (paMuINK, HMEHH, OTYECTBA YIIOJHOMOYEHHOIO JIMLa,
OCYILECTBIISIOIIErC NPUEM [TMCEMEHHBIX 00pameHHi rpaXKIaH.

7.5. B menax obecneyeHHs KOH(GHUACHOMATHHOCTH CBEACHUMN O IpaXKlaHax OJIHOBPEMEHHO
BEJACTCA TIpHEM TOJBKO OJHOrO TIpaXJaHWHA, 34 HCKIIOYEHHEM CIy4aeB KOJJIEKTHBHOIQ

obpallleHHs rpakKaal.

7.6. Pabouee MecTo 3aBexylolero YUpSKICHHEM, OCYLIECTBISIOIIETO pPacCMOTPECHUE
oOpallleHHii rpaskaaH, TOMKHO OBbITE 00ecneYeHO OPITEXHHKOM, IEPCOHATIBHEIM KOMIIBIOTEPOM,

NpOrpaMMHEIM of0ecrmedeHneM MO3BOMSIOLIMMH OpPTaHM30BBIBATE HCIOJIHCHHE (QYHKOHMH B
TIOJIHOM o0BeMe.

8. Dransbl padoThl ¢ 00pamIeHHAMH rpaKIaH

8.1. Pabora ¢ oOpameHHsIMH rpaxia BKIIOYAeT B celd cleayromue 3Tambl:
- NMpuéM M perucTpannio obpaineHui;

- HalpapieHue OOpaIcHuil Ha pacCMOTPEHHE;

- paccMoTpenHe obpanicHui;

- JMYHBIA NPHEM IpaxkIaH;

- MTOCTAaHOBKY o0palueHuii Ha KOHTPOJIb;

- TIPOATICHHE CPOKA PACCMOTPERHS OOpaIleHu;

- TOATOTOBKA H O)OPMIICHHE OTBETOB Ha O0PALICHHUA;

- KOHTPOJIb HaJ pacCMOTpEHHEM 0OpalleHHH.

9. Ilpuém u perucTpanus MHCbMCHHBIX 00pameHnii

9.1. Bce nmocTyMHBIIHE MUCEMEHHbBIE 00paleHHs TpaX/IaH MOIECKAT PETACTPALHH.
O6palmenye MOxeT MOCTYIMUTh B YUPEXKICHHE OHAM M3 CIENYIOLIHX CITIOCOOO0B!

- IOYTOREIM OTIIPABICHHUEM;

- 10 3JIEKTPOHHOM [IOYTE;

- JHYHO IPaXXJaHHHOM;

- NOCTYILUIEHHEM OOpalneHus rpakJaHHHa U3 IPYTUX OpraHoB C NOPYYEHHEM pacCMOTPETh
obpalueHne.

9.2. OOpameHne, NOCTYNHBIIEE HENOCPEJCTBEHHO OT TrpakAaHHHA JUOO NPHCIAHHOE




MOYTOBRIM OTIPAaBICHHEM INIPUHHUMAETCS CEeKpeTapeM, pPErHCTPpHPYETCS H  Iepejaercs
3aBefyomeMy YupexacHueM. OOpaineHue, NocTynuBIiee B popMe DIEKTPOHHOIO JOKYMEHTa,
MOMUIEKHT PacCMOTPEHHIO B MOpsIKe, ycTaHOBIeHHOM QegepanbHbiM 3akoHOM «O mopsike
paccMmoTpenus oOpainenuif rpaxzan Pocculickoit ®enepauuu». B oOpameHun rpaxnadvH B
003aTENBHOM NOPIJKE YKa3bBaeT CBOM (PaMHIIHIO, UM, OTYECTBO (IOCIenHee - IPH HAIHYHH),
apec JJEKTPOHHOM IOYTHI, €CIH OTBET NOMKEH OBbITh HampaBiaeH B (GOpPME 3JIEKTPOHHOTO
JIOKYMEHTa, ¥ [TIOYTOBBIH afpec, eclu OTBET AOKEH ObITh HApaBJICH B MUCbMEHHO# dopMe.

9.3. IIncepmeHHOe obpallleHHe TpaXIaHHHa JOKHO COOEpKaTh:

- HAMMEHOBAHHE OpraHa, B KOTOPBI HalpaB/ILeTCs MTHCbMEHHOe ofpamieHue, amb0
$aMHIHIO, HMMS, OTYECTBO COOTBETICTBYIOILEro JO/DKHOCTHOTO JHLA, JHOO JOTKHOCTH
COOTBETCTBYIOILIETO JIMIIA, @ TAKAKE CBOM HaMUITHIO, UM, OTUECTBO (IIOCIEAHEE IPH HAIHYHH);

- TIOYTOBBLIH azipec, 0 KOTOPOMY JOMKHEI ObITh HAIlpaBlIeHb! OTBET Ha obpamieHHe, J1HO60
yBEIOMJICHHE O TIEpea,/(pecau OOpaleHHs;

- CYTh oOpalnesns, IpeAIOXECHNU, 3aABICHHIS UK XKaloObl;

- JIMYHYIO IOATIMCE U Aaty.

B ciiydae He0OXOAMMOCTH B NOATBEP)KIACHHE CBOMX JOBOJOB IPAXIAHHH MOXET IpUIaratsh K
NHCbMEHHOMY OOpalleHHI0 TOKYMEHTHI i MaTepHaAIIbI THOO HX KOIIHH.

9.4, CexpeTapb, OTBETCTBCHHEIH 3a IPUEM H PETHCTPALHIO OOPallieHHH rpakIaH:

- TIPOBEPSET NPABHIBHOCTD a/ipecalliil KOPPECTIOHACHIIMH U LEJTOCTHOCTD YIIAKOBKH,
BCKpBIBaeT KOHBEPTEL, IIPOBEPSIET HATMYHE B HUX JJOKYMEHTOB, Pa30pBAHHBIE JOKYMECHTEI
IIOJIKJICHBAET; ‘

- npuaaraeT BOepeay NHchbMa IOCTYNIUBIUHE ¢ HUM JIOKYMEHTEI (11aCIiopT, BOCHHBIH OHIIET,
TPY/IOBYIO KHMIKKY, IEHCHOHHOE YMOCTOBepeHHe, GoTorpaduu W T.O.), K TEKCTY MHCbMa
npHIaraeT KOHBEPT;

- COCTaBJIMET aKT HA IIMCHMA, IOCTYITHBILKE C ACHEXKHBIMH 3HaKaMH (KPOME U3BATBIX M3
oOpaleHus), UeHHbBIMH OyMaraMH (OONUramusIMH{, aKIHUAMH);, MOAapKaMmH, 0e3 IHChbMEHHOTO
BJIOKEHMS,

- ¢ HepocTayedl JOKYMEHTOB, YIOMSHYTHIX 3aBATEIEM B OIIUCAX HA UEHHBIC [IHCHMA,

- BO3BpaWideT Ha MOuTy OOpailleHHe rpaXAaHHHAa, MOCTynmHBHIee OMKOOYHO (HE IO

azpecy).

9.5.  Peructpauus oOpaueHuil rpaxiad OCyIIECTBIAETCS, KaK IPaBuio, B IEHb NOCTYIUICHHS
o0paleHUs HIM He TIo3/IHee TPEX JTHeH ¢ MOMEHTA NIOCTYTUIEHHS, OTAECIBHO OT OCHOBHOTO
IETOTIPOU3BOCTBA.

B perucTpaloHHO-KOHTPOIBHYIO KAPTOUKY BHOCHTCS:

- (aMuINsA, HHULUAJIb] FpaXIaHHHA (B AMEHHUTEILHOM TIAZIEKE),

- MOYTOBLIH aApeC UM JaHHBIE MPAXIAHUHA, B a/(peC KOTOPOro MPOCAT HAIPaBHTh OTBET
Ha obpareHue;

- THII JOCTaBKH oOpaienus (mocTymuwio no MureprHety, pakcy v 1.4.);

- BHJ oOpaleHus (peIioKeHHe, 3a4BlI¢HIE, )Kanoba);

- KpaTKoe CoJlepKaHue obpalleHus;

- HavMeHOBaHHe OpraHa, OTKYy/a NOCTYTHIO oOpalleHne, JaTy H HCXOAMIIHA HOMED
COMPOBOJUTENHFHOTO NUCHMa (IIpY HATTHYHUHY).

9.6. PerucrpauMOHHBIN WITAMI TPOCTABISETCS B IPABOM HHXKHEM YTIIy Ha IEPBOM JIHCTE
MHCBMEHHOTO OOpallleH s, 2 He Ha CONPOBOAMTENBHOM IHChMe (IIPH ero Hannuuu). Eciu mecro,
NpeJHA3HAYEHHOE Ui PErHCTPAIlHOHHOTO INTAaMMa, 3aHATO TEKCTOM, INTaMIl MOXeT OBITh
HIpPOCTaBJIeH B HHOM MecTe, 00¢CIIeYHBAIOHIEM €TO IIPOYTEHHE.

Ha ofpatueHun rpakiaHiHa He AOIycKaeTes AeaTs HUKaKUX HaJANNCeH, KpoMe MPOCTABIICHUSA
PErHCTPAMOHHOTO LITaMIIa.




9.7.  PeructpupyroTcs nepBu4Hble 0OpalICHHs MTyTEM IPHCBOSHUSA KXKAOMY HOCTYIHBIIEMY
NOKYMCHTY TMOPSAKOBOIO HOMEpa, KOTOpPBbIA BKIOYaeT B cebs mepByio OykBYy ¢amMunuu
TPaXJaHWHA, THPE, COOTBETCTBYIOUIMH IOPAAKOBBIH HOMep, Kocad uepTa U OyxBeHHOe
obo3Hadenne «I» (MUCbMEHHOE 00pallleHHeE).

9.8.  IIncema 0ZHOTO M TOTO XK aBTOpa U [10 OTHOMY H TOMY K€ BOIIPOCY, IIOCTYIIUBILHE 10
WCTEUCHUS CPOKAa pacCMOTPEHHA TIepBOro oOpaiieHHs, CYHMTAIOTCA INEPBHYHBIMH H
PETHCTPHPYIOTCS 33 OJHUM U TEM K€ HOMEPOM, HO ¢ A00aBneHueM UH(pbl - 2, 3 U T. 1.

9.9. O6pamenne, mnoamucaHHOe /ByMS H 0ojee TrpaiaHAMH, pPETHCTPHPYETCS Kak
KOJUIEKTABHOE, KONJNEKTUBRBIMHM SBISIOTCA Takxke oOpalleHHs, NOCTYNHUBIOHE OT HMEHH
KO/UICKTHBA OpranM3alliM, a Takke pe3omounn cobpaHuit ¥ MHTHHIOB. KOJUIEKTUBHOMY
O0pallleHHI0 NpPUCBAMBAETCS O4YEPENHON ITOPAAKOBBIA HOMEp, € BMECTO IIepBOif OyKBBHI
¢dhaMunuy rpaxkaaHuia ykaspisaercs «Kow.

9.10. [enonmponspoanTens Nposepsier obpalueHne Ha MOBTOPHOCTL. [I0BTOpHBIM cunTaeTcs
obpallleHHe, TOCTYNHBIIEE OT OJHOrO M TOTO K€ aBTOpa [0 ONHOMY ¥ TOMY Xe BOIIPOCY, €CITH
CO BpEMEHH MepBOro oOpalleHHss HCTEeK YCTAHOBICHHBIH 3aKOHOAATENBECTBOM  CPOK
pacCMOTpeHHs HJIM 3adBHTENIb HE COINaceH C MPHHATHIM IO €ro OGpalleHUI0 peLUCHHEM.
Peructpupyiorcs OOBIYHBIM NOPANKOM, B PErHCTPAllHOHHO-KOHTPOJIBHOM KapTOYKe AellaeTcs
OTMETKa O NOBTOpHOCTH. He cunTaercd noBTOpHBIM 0OpaleHHe OZHOIO W TOTO XKe aBTopa, HO
110 pa3HBIM BOTIPOCAM, @ TakXKe MHOTOKpaTHEIE o0palieHus.

9.11. MHorokpaTHeM c4HTaeTcs obpallleHue IpaXJaHHHA, KOTOpOoe MOCTYMHIO Ooyiee ABYX
pa3 1o OJHOMY M TOMY >K€ BOIIPOCY U N0 KOTOPOMY aBTOPY JAHBI MCUEPILIBAIOLUME OTBETHI
COOTBETCTBYIOIIMMH KOMIIETEHTHBIMH OpraHaMH HJIM JOKHOCTHBIMH JIHIIAMH.

9.12. Tlocne perucTpallid CEKpeTapp NepenaeT MHCBMEHHOE OOpalle€HHE ¢ NPHIOXKEHHIMH K
HeMy (IpH HATHYMH) 3aBEAYIOLUEMY Y UPCHICHHEM.

10. Hanpasyienne NHEbMEHHBIX 00pallieHuii HA pacCMOTpEHHeE

10.1. Tlo xaxxaoMy NMCEMEHHOMY O0OpallleHHI0 YUpexJeHUEe NaeT NOPYIeHHE UCIIOJHUTEIO, B
JODKHOCTHOH HHCTPYKUMH KOTOPOrO TpOonucaHa JaHHas (YHKUHSA, JHOO HCIONHEHHE
BO3JIaraer Ha ceO4.

[Topy4yenue 3apenyomero JOMKHO COOCPKaTh:

- (baMHIHIO H HHHIHATB! JODKHOCTHOTO THIA, KOTOPOMY JaeTcs MOpYyUCHHE;

- MOPSAZIOK U CPOK HCIIONHEHHS;

- NOJMNNUCH JOMKHOCTHOIO JIMLA, JABIIEr0 I[OpYyY€HHE, ¢ paciIu(ppOBKOH MOAINHCH H
yKa3aHHEM JIaThl.

10.2. Tlopyuyenne 3aBemyiomiero VYUpeXA€HHEM  MOXET  JaBaTbCl  HECKOJBKMM
HCHOMHHUTENsIM. B 2TOM cilydae OTBETCTBEHHBIM HCIIOJIHHUTENEM SBJIACICS TOT, KTO
3aITHCaH B IOPYYEHHH [IEPBBIM.

10.3. TlopyueHue pyKOBOAUTENS MOXET COCTOATH H3 HECKONIBKHX YacTeH, NpeIIHChIBAIOIIHX
Ka>KAOMY HCIIOMHHUTEIIO CaMOCTOATENBHOE AeHCTBHE, NOPAIO0K H CPOK HCTIOTHEHHS.

10.4. TlopydeHwe ¢ KOHKpETHOH HAaTOM MCIONHEHHs IMOAJIEKUT BBITOJHEHHIO B YKa3aHHBIH
cpok. [Topyuenne 6e3 ykazaHUs KOHKPETHOM AaThl HCIIONHEHHA, HMeoILee TOMETKY «CpouHO»
HCIONHACTCA B 3-THEBHBIR CpOK, HMciolee MoMeTKy «OnepaTuBHo» B 10-OHEBHBIA CpOK,
octanbHbIe B 30-IHEBHBIH CPOK.




10.5. 3ampemaercs HampaBlATh OOpalleHHE Ha pacCMOTPEHHE B  YYPEKICHHE HIH
JODKHOCTHOMY JIHILY, pellleHHe WM AciicTBre (Oe3eHCTBHE) KOTOPBIX 00KajyeTcs.

10.6. OdopMasTh pe30omoLuIo Ha 00pallleHHH He TONyCKaeTCA.

10.7. Ilocne mnoanucaHdss TOpYYEHHsA 3aBeAVIOIIMM  YUpexxaeHueM obpalieHue ¢
NPHIIOKEHHSAMH K HeMy (IIPH HAJIMYMH) TiepeJaeTcs AeNONpPOH3BOAUTEIIO, OTBETCTBEHHOMY 34
IIpHEM U PETUCTpaliio oOpalieHui rpaxaaH.

10.8. Cekperapb, OTBETCTBEHHBIN 3a IIPHEM W perucrpaudio oOpamieHMi rpaxaas BHOCHUT
TEKCT MMOPYYCHHA  3aBeAYyIOIETO B PETHCTPalliOHHO-KOHTPOJIBHYIO KapTOuKy;

- eClIH B IOpYYEHHH HECKOJIBKO UCIOJHHUTENEH, TO AenacT HeoOXOOHMOE KOIMYECTBO KONHH
obpamenuss M nopydeHus. llognmuanuky ofOpalwleHus H  IOpydYeHHsS  OCTAROTCA Y
NEeONPOU3BOTUTETA, OTBETCTBEHHOIO 3a I[IPUEM M pETHUCTpauuio oOpallcHWi TrpaxiaaH,
HCIIOJTHHATEIIO HAIIPABISAIOTCS KOMMU 0OpaIleHUA U IOPYUEHHS;

- Ha oOpallleHHsX, B3AThIX Ha KOHTPONb, EPe HAPaBACHUEM Ha PACCMOTPEHHE IIPOCTABIIACTCS
wtamn «KOHTPOJIby;

- THCBMEHHOEe oOpallleHHe, COJCpXKalllee BOIPOCHI, pEIIEHHE KOTOPBIX HE BXOIHT B
KOMIIETCHIHIO YYPEXX/ICHUs, HAIpPaBJIsSETCS C CONPOBOIMTEIBHBIM IHCHBMOM B TCUEHHE CEMH
JHEH CO AHSA PETHCTPALMU B COOTBETCTBYIOLIMI OPraH MECTHOIO CaMOYIPABJICHHUS, YUPEKICHHUE
I JO/HKHOCTHOMY JIMLY, B KOMIIETCHLMIO KOTOPBIX BXOJHT PpEIICHHE IOCTABJICHHBIX B
oOpamieHHH BONPOCOB, C YBEJAOMIICHHEM TIpakKIaHWHA, HampaBHBUIETO o0paileHye, o
Iepeapecalyi, 3a HCKIIYeHHEM CIIy9aeB, YKa3aHHBIX B IIYHKTE 5.5. HacToAeH HHCTPYKUHH.
3aBenyromuii Yupexk/CHHEM IIPH HANpaBJIEHHH NMHCHMEHHOTO OOpalleHHd, MO0 KOMICTEHIUH
MOXET 3anpalKBaTh JOKYMEHTHI H MaT€pHaNbI O pe3yNbTaTaX pacCMOTPEHUs oOpalleHHs.

11. PaccmoTpeHue obpamennii

11.1. HcrmonHuTeNns NpH MOMYYEHHH MHCBMEHHOTO oOpaileHHs, MPUIOKESHHH K HeMy (IpH
HaIM4YMH), C IHOPYYCHHEM 3aBeAyIOUIEr0 YYpEeXIEHHEM, B NpeleliaXx CBOMX I[OJHOMOYHH
BIIpaBe:

[Tpurnamath 0OpaTHBIIKMXCS IPAXIAH A/ THYHOH Oecesl;

B ciyuae HEOOX0IUMOCTH B YCTAHOBIEHHOM 3aKOHOJATENBCTBOM MOPSJIKE 3aNpallduBaTh
JOTIOTHUTEILHBIE MAaTEPHANIBI U TI0JIy4aTh OOBACHEHHS OT IPaXiaH;

VYuacTBoBaTh B paboTe KOMUCCHH I/ NPOBEPKH (aKTOB, H3NOKEHHBIX B OOpALCHHAX, B TOM
yHcIe ¢ BBIe3OM Ha MECTO;

3aBenyioiIuii HMEET NPAaBO HANPABJIATH 3alPOCHl B HHBIE HCIOIHHTENBHO-PACTIOPATHTENBHEIC
OpTaHbl MECTHOI'G CAaMOYIPaBJICHUS, MyHHLIHIIAIbHbIE TIPEANPHATHS H YIPEKACHHA ropoja.
OpraHbl MECTHOTO CaMOYNpaBIEHHS, MYHHIUNAIbHBIE YYPEKICHHA W MPEIANPHATHA,
JODKHOCTHBIE JIMIIa T10 HalpaBJIeHHOMY B YCTAHOBICHHOM MOPAAKE 3alpocy 3aBEAyHOLICro
YupexnenreM o00s3aHbl B TeycHHe 15 JOHEH MpPenoCTaBUTH JOKYMEHTHI M MaTepHalbl,
HeOoOXO0JHMBIE JUIS pAcCMOTPEHHUS oOpallleHus, 3a HCK/IFOUCHHEM JOKYMEHTOB H MaTEPHAIIOB, B
KOTOPBIX COJAEPKATBCS CBEJICHHS, COCTABISAIOMIME IOCYJApCTBEHHYIO WJIM HHYK OXPaHSEMYIO
(enepaabHbIM 3aKOHOM TaliHy, ¥ JUTsl KOTOPBIX YCTAHOBIIEH OCOOBIH IOPAIOK MPEAOCTABICHHU,

11.2. TloaroroBieHHBIE O pe3y/IbTaTaM paCCMOTPEHHS OTBETHI JOJXKHBI COOTBETCTBOBATH
CNEXYIONIMM TPeOOBaHUAM:

-OTBET JOJDKEH COJEPXAaTh KOHKPETHYK0 M 4YeTKyH HHGOpMAanMiO II0 BCEM BOIPOCaAM,
IIOCTaBJIEHHBIM B OOpALIEHHH (4TO, KOr4a H KeM CIENaHO Wi OyIeT JenaThcs);

-eCJIH npock0a, U3JI0XKEeHHas B 0OpaIlleHHH, He MOXET OBITh YAOBJIETBOPEHA, TO yKA3BIBACTCH, IO
KaKHM MpHYHHAM;

-B OTBETE MOJDKHO OBITH YKa3aHO, KOMY OH HAIpaBJieH, Jara OTMpPaBKH, PETHCTPAllHOHHLIA




HoMep obpaienus, haMuIis, UMsl, OTICCTBO H HOMep TenedoHa HCIIONHHUTETS.

11.3. TIpm yxome B OTIYCK HCIOJHHTENb OOS3aH NepelaTb BCE HMMEIOIIHECS Y HEro Ha
HCIIOJIHEHUH MECBMEHHBIe 00pamenus rpaxiad pabOTHHKY, BPEMEHHO €ro 3aMeINaroIlIeMy.

11.4. Tlpu nepeBoxe Ha ApYyryio paboTy MM OCBOOOXKICHHUHU OT 3aHHMAaEMOMN JOJDKHOCTH B
VupexaeHHH OJDKHOCTHOE JIUMO, 0053aHO CIaTh BCE MMCHBMEHHBIE OOpalueHus JOKHOCTHOMY
JHIY, HA3HAYEHHOMY PYKOBOJIUTENIEM.

11.5. HcnoJsinuTenb FOTOBUT NUCEMEHHBIR OTBET IpaXkJAaHUHY I10 CYIIECTBY MMOCTABJIICHHBIX B
o0paleHry BONpPOCOB M NMPEICTABIAET €0 Ha MOANMKCH 3aBeAYIOMIEMY Y YpEKACHUEM, JaBLIEMY
MOPYYEHHE [0 PacCMOTPEHHUIO 00pallleHHs], He N03/1Hee NSTH AHEH N0 JaThl OKOHYaHHUS CpoKa
PaccMOTpEHHA.

11.6. Tlocie noanucaHust 3aBEAYIOLIUM YUPEKICHHEM OTBETA FPAKIaHUHY, OH NIEpeaeTCs
CEeKpeTaplo, OTBETCTBEHHOMY 3a NIPHEM M PETHCTpaliio oOpalleH)# IPaXkIaH, IS OTIPaBKH
NONJTUHHIKA OTBETA IPaskNaHHHY, KOIIUSA OTBETA IIOAIIMBAETCSA B AEO.

11.7. OO6pamiesne cuuTacTcs paCCMOTPEHHBIM, €CJIM 3a9BHTEIO JaHKl OTBETHL HA BCE
MOCTABJICHHBIE B HEM BONPOCH], NPHHATH HeoOXOOHMMBIE MepBl, JaHbl HCYEPNLIBAIOUINE
pasbACHEHHS.

11.8. B cayuae yTpaThl MTHCbMEHHBIX 0OpammeHuii B Y4pexXAeHHH ceKpeTapb HHGOPMHpPYET 00
3TOM 3aBEAYIOLIETO YdpexkaeHHeM. 3aBefylolnuii IPHHHMAET pelleHHe O Ha3HA4YCHHH
clyxe6GHOro paccienoBaHus, ONpPEAesieT MOPsAA0K U CPOKH €ro MPOBEICHHUS.

11.9. PaccMmoTpenue obpameHHit ocylnecTBiseTcs Ha 6e3803Me31HOH OCHOBE.
12. Oprasnzanms 4 npoBe/eHHe JUYHOI0 TPHEMa TPaxIaH

12.1. B VY4pexaeHWH OOMKHOCTHBIM JIMIOM, BEAyWIHM JIMYHBIA npuéM rpakiaH B
YCTaHOBJIEHHBIE YACHl, ABJIACTCS 3aBEAYIOINHM Y UpEKACHHEM.

12.2. HHple JNOMKHOCTHBIE JiMIA YUPCSHKACHHA BenyT paboTy ¢ YCTHBIMH OOpaillecHUSIMH
rpakJjaH B XOJI¢ HCIIOTHEHHs1 CBOUX JODKHOCTHBIX 00S3aHHOCTEH.

12.3. ['padpuk nuuHOro npHéMa IpaxKJaH 3aBeLyIOIHMM YUpPESKAECHHEM pa3sMCELIacTCs Ha
HH(POPMALMOHHOM CTeHAC Y4YpexkIeHns, Ha OQULUHAIBHOM caiite Y4pexaeHHd.
['paxaane, MMeroIKe NHIOTHL U IPEHMYIIECTBA, YCTAHOBICHHBIE 3aKOHOATEILCTBOM
Poccuiickoit Oepepannu, NpUHUMAIOTCH BHE OYEPELH.

12.4. B cnyuae, ecyin M3T0XKEHHBIC B YCTHOM OOpAIlEeHHH CBEACHUS SABJISIOTCS OYEBUIHBIMHM M
He TpeOyIT JONOTHUTENbHOH IPOBEPKH, OTBET Ha OOpallleHHeE C COIJIacHs TPaXXIaHHHA JaeTCs
YCTHO B XOAe JMYHOrO IpHeMa, O 4YeM JeNaeTcs 3aluCh B KApTOYKE JIMYHOTO [pHeMa
TpaXIaHHHA. B OCTaMbHBIX CMy4asX JaeTcst NMCBMEHHBIN OTBET MO CYIIECTBY IIOCTABICHHBIX B
0o0pallleHHH BOIPOCOB.

12.5. Bo Bpemst TMYHOTO MprEMaA rpaXk/IaHWH HMEET BO3MOXKHOCTD U3JIOXKUTE CBOE obpaienue
yctHO nu0o B mUChbMEHHOM ¢opme. [lucemennoe obpalleHHe, NPHHATOE B XOI€ JIMYHOTO
npuéMa, MOATEeKUT PErHCTPAHN B PACCMOTPEHHIO B MOPSIKE, YCTAHOBICHHOM NEHCTBYIOLIHM
3aKOHOJATENBCTBOM.




12.6. B cnyuae, eciid B OOpalIeHHH COepKaTCs BOMPOCH], pELIEHHE KOTOPhIX HE BXOIUT B
KOMIIETCHLIHIO 3aBEYIOLIErO Y UPEXKIECHUEM, IPAXKIAHNHY JaeTCs pa3bsCHEHUE KyJa U B KAKOM
NOPsZIKE OH MOXET 0OpaTHThCA.

12.7. B xome nMYHOro mnpuéMa TIpaXIaHMHY MOXET OBITH OTKa3aHO B JaJbHEHIIEM
paccMOTpeHHH 06palueH s, ECIIM eMy paHee Obli JaH OTBET 0 CYILECTBY NOCTABICHHBIX B
obpaleHny BOIIpOCOB,

12.8. Ilo OKOHYaHHH JIMYHOTO NPUEMA NOJDKHOCTHOE THLO, NPOBOAUBIICE NPUEM, JOBOIUT IO
CBEACHHMS 3asBUTEIA IPHHATOE pelleHHe NI HHPOPMHUPYET O TOM, KOMY OyIeT MopyYeHo
paccMOTpEHHUE U IPUHATHE MEP 110 ero 00pallleHHIO.

12.9. JJomxHOCTHOE JINLO, TIPOBOAUBILEE MIPHEM, ITO PE3yIbTAaTaM PACCMOTPEHHUS oOpaleHn it
rpakad IPHHUMAET PELICHHE O TIOCTAaHOBKE HAa KOHTPOJIL HCIONHEHUS IOPYyYSHHH.

12.10. Cpox ucnonsgeHus- 30 gHe# co JIHA PernCTpalUH YCTHOro o0paleHus.

12.11. Marepuaiinl ¢ TUYHOTO NpHEMA IpaskAaH, XpaHATCS S (UATh) JIET, OCIIE YEero
YHHYTOXKAFOTCSA B YCTAHOBJIEHHOM TOPSIKE.

13. IlocTanoBka oOpanieHHI HA KOHTPOJIb

13.1. OcHOBaHHMEM sl TIOCTAHOBKH 0OpalleHHA TpaXOaHHHA Ha KOHTPOJIb SBIAETCH
obpameHue, NOoCTynHBLIEE B YUpeKICHHE, B KOTOPOM cOOOIIaeTcs O KOHKPETHBIX HAPYIIEHUAX
3aKOHHBIX IIPaB U HHTEPECOB IPakJaHUHA.

13.2. Pemenue o0 mocTaHOBKE oO0palleHUs Ha KOHTPOJb IPUHHMAeT 3aBeAYHOLLHii
YupesxxaeHueM, AaBUIMH NOPYYEHHUE IO PACCMOTPEHHIO 00paIeHusI.

13.3. TlocranoBka oOpallueHHsT Ha KOHTPONb HPOM3BOJMICA B UCIAX BBIABJICHHA
NPHMHAMABIIHMXCS YUPEXACHHEM Mep 110 3allUTE 3aKOHHBIX NpaB H HHTEPECOB IPaXIaHHHA, a B
CTy4ae MOBTOPHBIX (MHOIOKpaTHBIX) OOpallleHHi - yCTpaHCHHS YKa3aHHBIX HEJIOCTATKOB.
KoHTpone ycTaHaBnHBaeTCs 32 paccMOTPEHHEM:

-3anmpocoB W o0pameHuil nemyTatoB (WICHOB) OPraHOB 3aKOHOMATENIbHOMH, MpeICTaBHTEIBHOM
BJIaCTH BCEX YPOBHEM;

-obpammeHnit roCyIapCTBEHHbIX OpPraHOB, OpPraHOB MECTHOIO CaMOYIpaBlICHHS, peNaKIuii
Cpe/ICTB MaccoBOi HHPOPMALIHH, B KOTOPEIX yKa3zaHa Mpockla 0 peIoCTaBIeHuH OTBETA,

- 06palneHuil, HanpaBeHHBIX B HHBIE HCIIOTHUTEIbHO-PACTIOPIIHTEIBHBIE OPTaHbl MECTHOTO
CaMOYTIpaBJIEHKS, MYHHLIMITATBHBIE YYPEXKICHUS paiioHa;

-oOpalieHHH 10 YCMOTPEHHIO PYKOBOJUTEIIS.

13.4. KoHTpons B YupexXIeHHM 3a TOPAAKOM PACCMOTPEHHsA 00paiieHui rpaxiaH
OCYLIECTBIAET 3aBeNYIOIUH YUperxaeHHeEM, a TaKKe CeKpeTaph, OTBETCTBEHHEII 3a paboTy ¢
obpalleHUAMH IpaxIaH.

14. IIponnenne cpoka paccMoTpeHus 00pameHnii rpaxaaH

14.1. OcHoBaHMEM AN [POIJIEHMS CpPOKAa paccMOTPEHUs OOpalleHHs TCpaXkIaHHHA B
YupexaeHUH ABISETCA HEOOXOAHMOCTE AOMOIHUTENBHON IIPOBEPKH M3JI0XKEHHBIX B 0OpallleHUH
CBEJICHHH, a TAKXKE B CIIyYyae HalpaBeHHs 3anpoca B ApYrof rocyJapcTBEHHBI OpraH, opraH

MECTHOTO CaMOYIIpABJICHHA, OpraHM3alMI0O TropojJa ¢ UeNbO NOJMYy4YeHHs KHpOpMaluHy,
HeoOxoauMoi anA paccMoTpeHHs obpauieHHs. Cpok pacCMOTpeHHs oOpalleHus MOXeT OBITh




npoxaneH He 6onee yem Ha 30 awHef.

14.2. Jins pelreHus BOIpoca O MPOATICHHH CPOKa pacCMOTPEHUS oOpallieHHs HCIIOJTHHTEb
TOTOBHT CIyXeOHYIO 3anucKy ¢ OOOCHOBaHHEM HeOOXOAUMOCTH HpPOIJICHHS CpoKa
PacCMOTPEHHS W IPEACTaBIsACT €€ 3aBelyIoINeMy YUYpeXACHHEM, II0 TOPYUYEHHIO KOTOPOTO
paccMaTpuBaeTcs oOpallleHHE, He TTo3/IHee 5 iHel# 10 HCTeYCHHUS CPoKa IOPYYEHHS.

14.3. Ecim 3aBenyromui Y4pexxaeHHs Ha OCHOBZHUH CITY>KeOHOM 3alUCKH MCTIOTHUTEISA
IIPUHUMAET PEWICHHE O MPOAJICHHH CPOKa pacCMOTpeHHs 00pallleHHs, B [PABOM BEPXHEM YTy
ciryxeOHOM 3aITHCKH OH YKa3bIBa€T CPOK MPOJUICHHUS, CTABUT MOJIHCH H AaTy MOANHCAHUS.,

14.4. Vcnonnutens B JAHHOM clydae yBeIOMJISICT rPpa)KJaHHHA, HAIIPaBUBLIETO OOpalleHUE B
OV, o npomieHHH CpoKa pacCMOTPEHHS ero oOpaieHu.

15. IloaroToBKa H HanpaBJieHHE 0TBETA HA 00 palleHle rPaKIaHHHA

15.1. HcnonHHTeNp, HECET OTBETCTBEHHOCTS 3a MOATOTOBKY OTBETA!

-4ETKO, MOCIIEAOBATENRHO, KPAaTKO HM3/1aracT pa3bsCHEHUS Ha BCE IIOCTABJIECHHBIE B OOpalleHHuH
BOIIPOCHI;

-IIpH MOATBEPKACHUU CBEICHHH, H3JI0)KEHHBIX B 00pallleHHH, YKa3bIBaeT B OTBETE, KAKHE MEPBI
IPUHATHI 10 00 palleHuIO;

-IIPH TIOATOTOBKE OTBETA B BHIMIECTOSIINN OpraH HCHOJHUTENbHON BIACTH, IO MOPYUEHHIO
KOTOpOr0 pacCMaTpHBAJIOCH 0OpalleHHe rpaXkJaHHHa YKa3bIBaeT, Koraa NpoHHGOpMHPOBaH
3asgBHTENb O PE3YJbTATAX pAacCMOTpeHHsl ero obpaleHus, MO0 IpHIAraeT KOMHK OTBETAa
3aABUTENIO;

-TIIpH TIOATOTOBKE OTBETA HAa KOJUICKTHBHOE OOpallleHHe YKa3bIBaeT, KOMY K3 OOpaTHBIIHXCS
rpaXXaH HAIIPABJIEH OTBET;

-TIpH NPOJUIEHHH CPOKa pacCMOTPEHHUS o0parmeHns 160 B cIyyae HEBO3MOXHOCTH PEIIEHHS
BOIIPOCOB, 00O3Ha4YeHHBIX B OOpalleHUH, B YCTAaHOBJIEHHBIE CPOKH, B OTBETE TIpaKIaHHHY
YKa3bIBaeT CPOK OKOHYATEJIbHOTO PELIEHHS BOIIPOCOB;

-€CJIM 110 Pe3ynbTaTaM pacCMOTPEHHs 00paileHus rpakiaHHHA IIPHUHAT IPaBOBOI aKT, TO €ro
3K3EMILIAP HAIIPABIIAETCA IPAXKIAHHNHY BMECTE C CONPOBOIUTENILHEIM ITHCHMOM, TIOJAMHCAHHBIM
3aBSAYIOIUM YYpPEKACHHEM;

-eCIM Ha oOpallleHHe OaeTcs IPOMEXKYTOYHBIH OTBET, TO B TEKCTE YKA3bIBACTCS CpPOK
OKOHYATEeIbHOTO pa3pelieHus Bopoca.

15.2. B neBoM HMXHEM YNNIy Ha KOINHH OTBETa YKa3bIBAIOTCA (AMHINSA, WHUIMANEI
HCTIOJIHUTENS U HOMED €To Cilyke0Horo TenedoHa, CTaBUTCA JINYHAS MTOJMHCH HCIIOTHUTEIS.

15.3. TloaroToBieHHBIH OTBET IepelaeTcs Ha MOANHCH 3aBEOVIOUIEMY YUYpeKICHHEM,
JaBIIEMY IIOPYYEHHE [0 PacCMOTPEHHMIO OOpallleHHs. PykoBoauTenb B ciyyae CoOIIacHs C
OTBETOM IOANMCHIBAET €r0 H IepejaeT AENONPOU3BOAUTENO, AJIS PErHCTpalliM M OTHPEBKU
rpaXJaHUHY.

15.4. Ecnu pyxoBoauTenp He COTJIaCEH C OTBETOM, TO B IIPABOM BEPXHEM YITIY OH CTABHT
HEOOXOIUMYIO BH3y, ToOcie 4ero ofpallleHHe ¢ NPWIOKCHUAMH {([IpH HAIMYMH) BHOBB
NEPENAETCH UCTOTHUTEIII. '

15.5. Orteetsl Ha o6pauieHUs TeyaTaroTcs Ha OJIaHKaxX YUpeXIeHHS.

15.6. B oTBere rpaxJaHHHY MM BBILIECTOALLEMY OpPraHy BJIacTH, 10 IIOPYYESHUIO KOTOPOro




paccMaTpHBalIoch oOpalieHue rpaXIaHHHA, YKa3bIBaeTCH pe3ysbTaT paCCMOTPEH s 00pallieHn:
Mepbl TPUHATHI, PEUICHO ITOJIOXHUTENIBHO, Pa3bACHEHO, 0TKa3aHO, (JaKThl MOATBEPIHIIMCH HIIH
({aKTHI HE TOATBEPAUIIHACE.

15.6.01BeTBl HE COOTBETCTBYIOUIME TpeOOBaHHSAM, TIPEXYCMOTPEHHBIM  HACTOSIIHM
pernaMeHToM, BO3BPALIAKOTCA MCIOIHATEMO UL JOpaboTKy.

15.8. Ecnu oTBer npeacrapngeTcs Ha o0palieHne, MOCTABJICHHOE Ha KOHTPOJIb, PYKOBOIUTEb
[0CJIe O3HAKOMIICHHUA B COITIACHA € OTBETOM CIIACHIBAET €ro B ApXHBHOE JEJI0, CTABUT MOATIUCH H

aary.

15.9. llocne noxmucaHus OTBETA 3aBEAYIOUIMM YUYPEKACHHS M HalpaBlCHHsA OTBETa
3aABHTEMIO, IOpPYYEHHE pPYKOBOAMTENA, obpalieHHe, JOKYMEHTBI IO paccMOTPEHHK (TipH
HAJIMYHH), KOMHMA OTBETa TIpa’kKAaHHHY BMeECTE C PETMCTPALUOHHO-KOHTPOIBHOH KapTOYKO#H
TIOJIINBAIOTCA B APXUBHOE JIETIO.

16. KonTpoas 3a paccMoTpeHHeM o0pameHHi rpaxian

16.1. KoHTposb B ¥upek/JeHHH 32 CPOKaMH H NIOPSIKOM pacCMOTpeHUs obpaleHuit rpaxkaaH
OCYLIECTBIIIETCS CEKpeTapeM - CHENHATHCTOM OTBETCTBEHHBIM 3a TPHEM H PErHCTPAaLHIO
o0palneHult rpaxnas.

17. OTBeTCTBEHHOCTH A0KHOCTHBIX JIHII IPU padoTe ¢ 00palIeHHAMH IrPasKIaH

17.1. T'paxnaHe BupaBe 00XanoBaTh PEeLICHMS, IPHUHATHIE Y UpekaAcHHEM (Ha TI000M sTaIe),
neicTBus (Oe3neiiCTBIE) JODKHOCTHBIX JIHL Y UPEXKACHUS B 1ocy1eOHOM U cyneOHOM nopsike.

17.2. Ha DOMKHOCTHBIX UL YUYPEKICHUS 3aHUMAIOLIMXCS paCCMOTPEHUEM oOpalleHHM
TpXJaH BO3JIaraeTcss OTBETCTBEHHOCTh 33 COXPAHEHHE CBEACHHH, CONEpKAIMXCs B
o0palleHMAX TrpaxJaH, a Takke MepCOHANBbHBIX JaHHBIX TIpaxiaHuHa. CeelaeHHd,
COZepXallHecs B OOpallleHHAX I'paKiaH, U MX IepCOHAJIbHbIE JaHHbIE MOTYT MCIOJIB30BAThCA
JO/DKHOCTHBIM JIMIIOM TOJIBKO B CHYXeOHBIX LeNiX U B COOTBETCTBHH C [MOJHOMOYHAMH
JIO/DKHOCTHOTO JIMIE, 3aHHMAIOLIETOCA paccMOTPEHUEM o0 paIeHu .

17.3. 3anpemaercs JOMKHOCTHBIM JIHLAM YUPEXICHUS pa3[IalleHHe coaepxalleicss B
obpamiesny MHGOPMALHH O YacTHOH J>KH3HM rpaxaaHuHa Oe3 ero cornacHi. He ssngercs
pasrialleHMeM CBENEHHH, cojepxampxcs B o0palieHuMH, HanpaBlIeHHE MHCbMEHHOIO
oOpallieHus B HHBIE HCIOJIHHTEILHO-PACTIOPAAUTENLHEIE OpPraHbl MECTHOIO CaMOYIIPABIICHMS,
MYHHIUTAIbHbIE YUYPeXAEHHS paiioHa, B KOMIIETEHLMIO KOTOPEIX BXOAMT pEIIEHHE
IOCTABJICHHBIX B 0OpallleHuH BOIIPOCOB.

17.4. 3a HapyumeHude NOPAAKA U CPOKOB PACCMOTPEHHS 00pallleHUi rpakaaH JOXKHOCTHBIC
JHIIA HECYT OTBETCTBEHHOCTH B COOTBETCTBHY € 3aKOHOAATEIBCTBOM PD.




